
Your Durham 
University

Open Day Visit



• Arriving, Parking and shuttle buses

• Event Bursary Claims

• Getting your bearings (Maps and Session 
Locations)

• Type of sessions

✓ Our Degrees

✓ Our Colleges

✓ Our Student Enrichment

• Food and Drink

• Feedback



Open Day Guide

Best source of information 

Links provided in emails

Download a copy just before the event (in case of 

changes)

durham.ac.uk/media/durham-university/visit-
us/documents/open-days/Open-Day-Guide-June-

2023.pdf

Can be found on the Open Day website pages

durhamuni.eventsair.com/undergraduate-pre-
application-open-day



Attendee Numbers

We cap our events to 10,000 visitors.



Arriving, Parking and 
shuttle buses



Train:  Check for any disruptions

Public Car Parks (Pages 6 and 7 of the guide) durham.gov.uk/parking

• The Gates (DH1 4SJ) – 470 spaces

• Prince Bishop’s Shopping Centre (DH1 3UJ) – 400 spaces

• Sidegate (DH1 5SY) – 107 spaces

• The Sands, Multi-storey (DH1 1SL) – 277 spaces

Please note that there is a charge to park in these car parks. Additionally, there is a 

congestion charge of £2 which must be paid to drive through Market Place.

Park and Ride

Belmont: DH1 1SR – 547 spaces

Sniperley: DH1 5RA – 330 spaces.

Limited On Road Parking

Travelling to the University/Parking



Shuttle Buses

Shuttle buses will operate every 10-15 minutes starting at 08:15 from the Train Station 

(Friday) and then will go onto their routes below and finish at 16:30.

Route 1
• Durham Train Station
• Palatine Centre 
Stockton Road

Returning on the reverse 
route.

Route 2
• John Snow College
• Elvet Hill Road (Hill Colleges)
• Palatine Centre
Stockton Road
• Sports and Wellbeing Park, 
Maiden Castle

Returning on the reverse 
route.

Route 3
• Dunelm House (DSU)
• Palatine Centre 
Stockton Road

Returning on the 
reverse route



Other ways of getting around (Page 24)

Durham is a walkable city. You will find walking can sometimes be quicker than 

catching the bus.



Event Bursary Claims



Event Bursary

• Check in is essential 

• Event Bursary Claim Desk is located in the 

Teaching and Learning Centre 

• Payment can take up to 8 weeks following the 

event.



Getting your bearings 

Zones, Maps and 
Session Locations



Open Day Zones



Maps and Session Locations

Page 13 College Locations Map

Page 22 Building Map

Page 23 Lower Mountjoy Map

and 

Page 25 Travel Map



Information Points

Locations of 
Information Points

Teaching and Learning 
Centre ( Blue numbers)
Information Hub
Academic Hub
Colleges Hub

Market Place
Palace Green
(Red numbers)

Geographical Map 
(Corner of South Road 
and Stockton Road – 
Yellow numbers)

Business School



Directions



• Type of sessions

✓ Our Degrees

✓ Our Colleges

✓ Our Student Enrichment



Types of Sessions (Pages 19, 20 and 21)

• Presentations

• Tours

• Drop-in

• Exhibitions

Top tip: Download the Session Schedule and Maps guide.
durhamuni.eventsair.com/undergraduate-pre-application-open-
day/locations-and-maps



Presentations

• First come, first served basis, 

• Prospective students get priority

• Please voluntarily vacate seats 

if you notice the sessions filling 

up



Our Degrees

Pages 19 and 20



Our Colleges – Colleges Hub Top Floor Teaching and 

Learning Centre

All but the following colleges are available for you to drop-in to take a look around.

• The College of St Hild and St Bede

• St Cuthbert’s Society

• Josephine Butler College

• University College

These colleges will have representation in 
the Colleges Hub on both days, and Van 
Mildert College will be available in the Hub 
on Saturday.



Our Colleges
Accommodation at Durham is 

based in our colleges.

83% were allocated to their 

1st preference college

95% were allocated to one of 

their top 5 preference colleges



Our Colleges



Our Student Enrichment
Page 21



Information Hubs

Top Floor of the Teaching and Learning Centre

✓Professional Support
✓ Student Enrichment
✓Academic Hub (see guide for which ones)
✓Colleges Hub



Food and 
Drink



Food and Drink

Page 18

• University outlets

• Food Court (Library Square)



Left Luggage

• Teaching and Learning 
Centre

• Not locked
• Items are left at the 

owner's risk
• Will close at 4:30pm.



Faith Facilities
Durham University is a multi-cultural 
community that provides access to a 
number of faith facilities.

Many of these facilities are available 
to use on the Open Day, including 
multi-faith rooms at St Aidan’s 
College and Trevelyan College (ask 
college reception staff for details), 
and Muslim Prayer rooms on Old 
Elvet or immediately North of Grey 
College.

For more information on our faith 
facilities, please visit: 
durham.ac.uk/faithsupport



Event 
Check-in



Event Check-in

• Download the app
• Keep an eye out for the 'App email' (48 

hours before your day of attendance)
• On the day

• Open the App
• Select Event Check-in
• Can a QR code

• Shuttle Buses
• Colleges
• Teaching and Learning Centre
• Entrances of buildings



Event Check-in



Feedback

Questions?
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